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15 years of Continuing a Mother’s Dream
Breckenridge Village of Tyler (BVT) cares for God’s “forever children” in a warm, safe,
family-like setting that promotes individual development and independence.

Our assisted living campus offers exceptional residential and day enrichment programs that
empower each resident as he or she develops spiritually, physically, mentally, emotionally, and
socially in a safe, loving, and closely supervised environment.

Our Story
BVT was the dream of Robert and Jean Breckenridge, turned into reality by BCFS. The
Breckenridges’ son, Jimmy, was born with a developmental disability that prevents him from ever
being able to live on his own. As his loving parents thought about plans for his future once they were
no longer able to care for him, they began to think about other families facing the same dilemma.
The Breckenridges purchased 70 acres near their home in Tyler, Texas to serve as the site of
what is now BVT. The picturesque campus has six cottage-style homes, in addition to a chapel,
greenhouse, swimming pool, fishing pier, health center and activity centers.
Many of our residents, including Jimmy, will stay at BVT for the rest of their lives.
For more information about Breckenridge Village, please visit
www.BreckenridgeVillage.com.
BVT is part of the global BCFS system of health and human services non-profit organizations.
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A dangerous trek across Central
America changes a young boy forever

Dr. Saul Camacho, Latin American Senior Advisor for
the international division of BCFS, took great care when
examining one of his youngest patients on a medical mission
in a pygmie village outside Bangui in the Central African
Republic. The mission team collectively examined and treated
about 1,000 children and adults and distributed approximately
2,000 prescriptions.
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BCFS is a global system of health and human service non-profit
organizations with locations and programs throughout the United
States as well as Eastern Europe, Latin America, Southeast Asia and
Africa. The organization is a national leader in medical sheltering and
emergency management and response, providing critical emergency
support services to federal, state and local governments. BCFS also
provides residential services and emergency shelters for children
who are abused or neglected, assisted living services and vocational
training for adults with intellectual disabilities, mental health
services for children and families, foster care and adoption services,
medical services, transitional living services for at-risk youth and
those in the juvenile justice system, residential camping and retreats
for children and families, and international humanitarian aid for
children living in impoverished conditions in developing countries.
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Help us reduce our printing and mailing costs by
notifying BCFS of any change of address or if you
receive multiple copies of this publication.

Kevin C. Dinnin
President & CEO

Throughout the BCFS system
there is commitment to do
whatever it takes to care for those
we serve. While the phrase could
be considered trite to some, we at
BCFS recognize the depth of this
pledge.
A large and rapidly expanding
organization with offices and
locations in ten states, plus
Washington, D.C., and reaching
across four continents, our
focus remains steadfast on
the importance of each and
every individual we serve. The
commitment of doing whatever it
takes to care for those we serve is
driven fully by an overwhelming
desire of our team to do what
is right no matter how large or
difficult the challenge.
BCFS focuses our efforts
and resources on what we have
identified as unmet needs of
humanity. By applying innovative
strategies and tactics to our
vision, we have strategically and
significantly grown in capacity

and number of lives touched.
Through a comprehensive array
of health and human service
programs, we are pleased to
report that BCFS has successfully
delivered meaningful services to
more than four million individuals
this past year.
From community-based
health care, to residential services
for children and adults, mental
health programs, transitional
services for youth striving
toward independence, on around
to a comprehensive range of
emergency management services
that include planning, training and
response from New England to the
West Coast, BCFS programs strive
to meet requirements of complex
circumstances. In maintaining the
high calling of caring for the least
of these, we echo robust progress
in meeting our charge.

Residential Services Division,
Emergency Management Division
and International Operations, I am
reminded of the obligation to be
forward in thinking and planning.
The BCFS 2020 plan provides a
road map for visionary growth
in both geography and the types
of programs and services we are
known for. The bold goals of our
organization are an intentional
effort to be prepared to meet the
ever-changing and increasing
needs of humanity.
We at BCFS are grateful for
all of our partners, as well as the
organizations and churches who
work each day to share the highest
level of compassion with those in
need. Together, we are making a
difference; because Together we
can.

With the high privilege of
seeing firsthand the profound good
that is being done through our
Community Services Division,
5

Kevin C. Dinnin

Presidente y Director Ejecutivo

En todo el sistema BCFS hay
el compromiso de hacer todo lo
que se necesite hacer por aquellos
que servimos. Aunque la frase
pudiera sonar trillada por muchos,
nosotros en BCFS reconocemos la
profundidad de esta promesa.
En una organización grande
y en expansión rápidamente
con oficinas localizadas en diez
estados, además de Washington,
DC, y alcanzando hasta cuatro
continentes, nuestro énfasis
continua firme en la importancia
de todas y cada una de las
personas que servimos. La
promesa de hacer todo lo que se
necesite hacer esta sostenida por
el intenso deseo de nuestro equipo
de hacer lo correcto no importando
cuán grande o difícil sea el reto.
BCFS enfoca esfuerzos
y recursos en lo que hemos
identificado como necesidades
incumplidas en la humanidad.
Al aplicar estrategias y tácticas
inovativas a nuestra visión, hemos
estratégica y significativamente
crecido en capacidad y número
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de vidas alcanzadas. A través
de una comprehensiva cadena
de programas de salud y
servicios humanitarios, estamos
complacidos de reportar que BCFS
ha brindado satisfactoriamente
servicios de calidad a más de
cuatro millones de personas
durante el pasado año.
Desde cuidados de salud
comunitarios, servicios
residenciales para niños y
adultos, programas de salud
mental, servicios transicionales
a jóvenes que buscan lograr
su independencia, hasta un
comprehensivo rango de servicios
de manejo de emergencias
que incluyen planeación,
entrenamiento y respuesta que
van de Nueva Inglaterra hasta la
Costa Oeste, programas de BCFS
que reúnen los requerimientos
que las circunstancias complejas
requieren. Al mantener el alto
llamado de cuidar de estos más
pequeñitos, hacemos eco en
un progreso muy robusto para
cumplir nuestro llamado.

Con el alto privilegio de ver
de primera mano el profundo
bien que está haciéndose a través
de nuestra División de Servicios
Comunitarios, la División
de Servicios Residenciales,
la División de Manejo de
Emergencias y la de Operaciones
Internacionales, me hace pensar
en la obligación que tengo de ser
proactivo en pensar y planear.
El plan 2020 de BCFS nos da
un mapa para un crecimiento
visionero en expansión geográfica
y del tipo de programas y servicios
por los que somos conocidos.
Las metas importantes de nuestra
organización son un esfuerzo
intencional para prepararnos a
llenar las cambiantes y crecientes
necesidades de la humanidad.
Nosotros en BCFS estamos
agradecidos con nuestros
asociados, también como con las
organizaciones e Iglesias quienes
trabajan cada día para compartir
el más alto nivel de compasión
a aquellos en necesidad. Juntos,
estamos haciendo la diferencia;
porque Juntos podemos.
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By: Diana Bass &
Kennan Buckner
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Roma women and ch
ng hope and healing to

Bringi

When Stefania applied to become a cleaning woman
for Project Ruth at Fundatia Providenta in Bucharest,
Romania, she thought it was just another way to provide for
her three children. However, this seemingly small decision
would soon change her life.

4. after-school tutoring for youth attending local high
schools to combat high drop-out rates
5. a steps-to-independent-living program to equip
older Roma youth with life skills necessary to enter
society as self-reliant adults

Children’s Emergency Relief International (CERI), the
overseas division of BCFS, helps Project Ruth administer
a grant from the ExxonMobil Corporation that supports a
special ministry focused on lifting Roma (gypsy) women
and children out of poverty.

More than 50 women have benefited from the sewing
club, 35 women have benefited from counseling sessions,
and 40 students have been reached through the steps-toindependent-living program since the programs began in
February 2012.

One afternoon, Stefania was sweeping up bits of thread
that were scattered across the sewing room at the women’s
counseling center. She expressed her dream to learn how to
sew to the sewing instructor. As a mother of three, Stefania
often wished she had the ability to mend her children’s
clothing. She also knew this skill could be another way to
generate income for her family. The sewing instructor at
Project Ruth offered to teach her the basics so she could
join the other Roma ladies in the class.

CERI has provided materials and technical assistance
to help Project Ruth build the systems and infrastructure
necessary to achieve project goals. Working together,
both organizations are seeing positive outcomes and
continuing to develop ways to integrate women, teens,
and children into the
enriched, educational
environment of Project
Ruth and to build a
strong foundation
for sustaining these
programs.

Now Stefania often attends the sewing club and stays
late to finish her job duties at Project Ruth. The skills she is
learning are having a positive impact on her livelihood and
the future of her children who attend the Ruth School.
CERI and Project Ruth’s goal is to aid the Roma in
Ferentari, one of the poorest districts in Romania located
just outside the capital of Bucharest. The Roma are an
impoverished minority. They live without basic necessities,
including sanitation. Roma are often caught in the grip of
poverty because of the high illiteracy rate and a lack of
opportunity to integrate into the public education system
and society in general.
That is why CERI formed a partnership with Fundatia
Providenta, an indigenous non-profit organization in
Romania. The initiative is funded in part by a grant from
the ExxonMobil Corporation and provides a number of
services to Roma women and teenagers, including:
1. individual counseling
2. regularly-scheduled group counseling sessions for
women on women’s health, domestic violence,
substance abuse, and job interview preparation
3. expansion of an existing sewing club to provide
women with training that helps generate income for
their families
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To His Own
By: Steven Campbell
How a hidden love of music forever
changed the life of one Breckenridge
Village resident
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According to the CDC, autism affects 1 in every
88 children in the U.S. and is becoming more prevalent
each year. Individuals with autism often have difficulty
forming or maintaining relationships, difficulty with
verbal and nonverbal communication, and limited
interests in activities. Parents of children with autism
can feel hopeless that their children will never
overcome the challenges they face. But there is hope.

Each year, one of BVT’s strongest partners in
ministry, Green Acres Baptist Church, hosts “Camp
Joy,” a week-long day camp for individuals with
developmental disabilities. Breckenridge Village
residents attend the camp each year and participate in
a variety of activities such as art, archery, swimming,
dancing, drama and music. On the last day, campers
are given the opportunity to showcase a talent of their
choice. This time various campers got up to perform
different acts, like dancing, singing, and playing the
guitar.
When asked who would like to go next, Brian
stood up, walked over to the camp counselor, handed
her a CD and whispered, “Put it on number 10, please.”
With a puzzled look on her face, she put the CD in the
stereo and turned it to track number 10, as requested.
The BVT staff traded perplexed – yet intrigued – looks.
Never before had anyone seen Brian get up in front of
a crowd to perform, say, or do anything. Never before
had he even approached someone to ask for something.
Uncertain about what was going to happen, no one
expected what Brian did next.
As the intro to Neil Diamond’s “Coming to
America” began to play, Brian stood with his back
to the audience and moved his arms to the beat of
the music, the whole crowd watching with great

Although it might not have appeared significant
to those who didn’t know him, Brian’s performance
meant everything to those who did. It was as though
something “clicked” in his mind saying, “You can do
this.”
After the song ended, the entire BVT staff had
tears of joy rolling down their faces. This was the
first time in more than 10 years that anyone had seen
Brian open up and express himself. At that moment,
the compassion and hard work of the men and women
who had never given up on Brian was affirmed. The
repetition, the consistency, the frustration had been
worth it.
Brian’s life has been forever changed. The man
who often marched to his own tune had found his
voice.

{

Breckenridge Village staff have worked
diligently with Brian on expressing his thoughts
and communicating with others about his feelings,
wants and needs. It was often difficult to know what
was going on inside Brian’s mind, or if the work at
BVT was having an impact on him. But one Friday
afternoon, BVT staff received their answer.

anticipation. After a few moments, Brian turned and
faced the audience and began to sing and dance along
to the song. Every lyric that he mouthed was perfectly
in sync with the music on the CD.

“I usually listen to a lot of music
in my room, sometimes in the
morning. I had first thought about
performing the song following the
end of Campy (sic.) Joy last year.
I was ready to perform the song
[this year], because I didn’t want
to be left out of the talent show.
I really like the song ‘America,’
because it reminds me of how
people came to this country from
other places. I worked on it once
in a while over the last year. It was
great to perform at Camp Joy. I
think people were proud to see me
perform.”

Email written by Brian F.

{

For years, Breckenridge Village of Tyler (BVT)
resident Brian F. (age 44) would not engage in
conversation. Rarely would he say more than two
words in a sentence, and seldom would he make
eye contact. Individuals with autism typically have
withdrawn and introverted personalities. Yet, while
Brian’s disorder may limit his interpersonal skills,
autism does not define him. He is incredibly intelligent
with extraordinary talents - one of which was
unknown until recently.

Watch Brian’s incredible performance online at
www.BreckenridgeVillage.com/BriansDance.
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HOMEATLAST
By: Armando Ortiz

Victor was barely one year old when
his mother made the heart-wrenching
decision to leave him in El Salvador with
his grandmother.

His father had left the
family soon after Victor was born, and
his mother struggled to put food on the
table. She felt she had only one choice –
to leave for America in hopes of making
more money to send home and, someday,
reuniting with her son.
Yet, life in the U.S. was not much
easier. Months turned into years of
difficulty for Victor’s mother. She kept
in touch with him through what Victor
recalls were hundreds of telephone
calls and letters. The young boy gushed
over the phone with his Mom while he
recounted the play-by-play of serving
as goalie in his neighborhood soccer
games. His mother would close her eyes
and imagine his diving saves and the
celebration he and his friends would have
after a victory.
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Though she missed her son terribly, Victor’s mother
was relieved that he seemed to be having an enjoyable
childhood. Unfortunately, there was a darker side
developing that she could not see.
At first, the yelling and verbal abuse seemed temporary.
Stress from the tumultuous El Salvador economy and
growing gang violence made everyone tense. Still, Victor
did not understand why his grandmother would yell at him,
making him feel worthless and burdensome. Afraid to tell
his mom and worry her, he kept his rocky home life a secret
for years.
Then one day the abuse went beyond just words. Victor
was severely beaten with a wire. Now 12 years old, he
couldn’t keep the violence a secret any longer. With the
help of his mother, Victor fled from home.

and education to youth while the federal government
determines the appropriate next steps toward reconnecting
them with their families.
While his foster family was kind to him, Victor was
frightened. Would he be sent back to his grandmother?
What would she do to punish him for leaving?
After two months, Victor’s worries were eased. Federal
immigration authorities would not place him back in harm’s
way. Instead, they allowed him to reunite with his mother
in California.
The young boy and his mother were overcome with joy.
Nevertheless, transitioning to their new life together would
not be simple. Victor’s mother had last cared for him as an
infant, and now he was nearly a teenager who had to go to
school, make friends, and overcome the mental pain of an
abusive childhood.

HEALTHY and HAPP Y
Thankfully, BCFS HHS’
International Children’s Services
program extends beyond its residential
campuses to coordinate post-release
and home-study programs for
reunification after long separations.
With offices in New York, NY;
Miami, FL; Houston, TX; Dallas, TX;
Chicago, IL; Sacramento, CA; Los
Angeles, CA; Phoenix, AZ; Columbus,
OH; Denver, CO; Nashville, TN;
Portland, OR; and Washington, D.C.,
BCFS HHS can work with families for
more than a year to ensure their new
home environment is safe, stable and
healthy.

Traveling by foot and by bus with a group of strangers,
Victor was exhausted, hungry and scared. He journeyed
more than 1,700 miles before making it to the U.S., but was
picked up by Border Security before finding his mother.
He was placed in a foster care program run by the U.S.
Department of Health and Human Services – Office of
Refugee Resettlement (ORR) and operated by BCFS Health
and Human Services (BCFS HHS).
BCFS HHS operates residential campuses and
coordinates home-based foster care for unaccompanied
minor youth in Texas and California. The organization
has the largest ORR residential campus in the nation,
and provides shelter, counseling, case management

Since Victor and his mom
reunited he has excelled in middle
school where, in addition to regular
coursework, he is learning English in
a special program for students who
want to expedite their learning. With
the help of BCFS HHS, he is also seeing a counselor he
trusts at a local mental health clinic. There, he feels safe to
talk about the trauma and abuse he once endured, and his
mental scars are healing.
Twelve-year-old Victor and his mother are finally
a family again and work each day to make up the time
they’ve lost. He is surrounded by love and support, as every
child – especially one as cheerful and charming as Victor
– deserves. During BCFS HHS’ final in-home visit with
Victor, the young boy thanked his case manager for his
help and smiled. He was thinking about trying out for his
school’s soccer team... as a goalie. He was home at last.
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For youth aging out
of foster care, the transition
into adulthood can be daunting.
There is renting a first apartment, balancing
a (likely meager) budget, interviewing for a
first job, maybe applying for college, and a host of
other new experiences and unknowns. Without a parent
or guardian to turn to with questions, foster youth could use a
friend. Or, in the case of BCFS Health and Human Services (BCFS
HHS), a “PAL.”

BCFS HHS’ Preparation for Adult
Living program, called PAL, works
with youth in foster care between 16
and 18 years old. Youth engage in
an experiential psychoeducational
curriculum based on six core areas:
personal/social relationships, health
& safety, job readiness, housing &
transportation, financial management,
and life decisions & responsibilities.
The curriculum was developed by
BCFS HHS and takes place in a
group setting to promote the life skills
development.
Though the program is offered in a
schedule of six Saturdays in a row, the
most popular track among youth is now
a weekend-long, sleepover-style lockin. The program begins early on Friday evening, kicked-off
with different icebreakers. In the girls’ lock-in, giggles
can be heard outside the room as they decorate colorful
nametags with emblems that represent them: hearts, music
notes, basketballs, and even bejeweled crowns.
“Now walk around the room while the music plays.
When it stops, turn to the person closest to you and introduce
yourself by sharing the story behind what you drew on the
card,” explained BCFS HHS facilitator, Stacy Sloan.
While the first introductions were a little awkward, the
girls became more comfortable every time they presented
to someone new.
“Just like interviewing for a job! Practicing will make
you more confident and familiar with what you want to
say,” said Sloan.
All six core elements are covered during the weekend
lock-ins. After everyone gets to know each other, the group
sets out on a caravan to the local grocery store. Youth are
given a budget and told to plan a meal. Together with the
BCFS HHS PAL team, the youth learn to navigate the
grocery store and plan a healthy meal.
“Chicken fettuccini alfredo, enchiladas, egg drop soup,
homemade fried chicken, omelets, breakfast tacos… you
name it, we’ve cooked it!” said one facilitator.
After one of the girl’s revealed it was her birthday
during the icebreakers, the group was sure to also budget
enough to cover a confetti cake to celebrate.
The next day, the group heads off to the thrift store
for a fashion show focused on “what – and what not – to
wear to a job interview.” Again, youth are given a budget
they must stick to in order to buy the outfits. While the
male groups are less inclined to strut their stuff among

their peers, all participating groups hold a forum to show
off their interview-appropriate outfits. Then, they sit for
a group-style mock interview to practice their personal
interactions and learn the dos and don’ts of successful
interviewing.
Much to the young adults’ delight, they are all hired for
their dream jobs. With their new careers, however, come
new responsibilities, according to the facilitators.
“Money management is one of the greatest challenges
for nearly all young adults,” says Sloan. “The difference with
these youth, though, is that they don’t have a good safety net
or support system to help if they get into financial trouble.”
Therefore, BCFS HHS conducts a step-by-step
financial exercise that includes depositing a paycheck,
paying bills, managing a budget, and dealing with real-life
situations that may unexpectedly arise. The youth work
hard on this activity well into Saturday evening, learning
that paying bills can be a daunting task but is an important
part of independence.
Sometimes, the group hears from community partners
like Wells Fargo Bank and local colleges and universities.
Engagement from others in the “real world” makes the
large and looming tasks of adulthood a little less scary,
according to several youth.
As the weekend wraps up, there is a visible difference
in the group. New friendships are formed, and each youth
seems to have more confidence.
“Lock-ins are introductions to what lies ahead for youth
aging out of foster care,” says Sloan. “The most important
thing our youth walk away with is the security of knowing
there is a program that exists to help them transition into
young adulthood; they do not have to do it alone.”
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Head
Start
is a Great Start
By: Yvonne Paris Rhodes
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Gabriella Day, or Gabi as her
mother affectionately calls her, dashed
into her kindergarten classroom on the
first day of school. Her big backpack
swung back and forth as she bounced
from her desk to her cubby space.
The youngest of four children, Gabi
was thrilled to start school with “the
big kids.” Yet just a year ago, Gabi’s
mother, Tammy Day, would have
never expected to see her daughter
so excited – and prepared – to begin
school.
Tammy is a single mother who
works as a waitress in a small town
north of San Antonio, Texas. She
knows the importance of encouraging
a love of learning and healthy
development in her children, but
expensive pre-K centers were simply
out of reach. Fortunately, the BCFS
Education Services’ Head Start
program was just around the corner.
Head Start is a national program
that promotes school readiness by
enhancing the social and cognitive
development of children through
educational, health, nutritional and
social services. Tammy says it was
the year Gabi spent in the BCFS
Education Services’ Head Start
program that inspired this new love of
learning in her daughter.
“Head Start was incredibly helpful
for our family and I’m so grateful
for BCFS Education Services,” says
Tammy Day. “She’s so prepared for
kindergarten that she already knows
most of what they’re supposed to
teach her this year, like how to write
her name, the alphabet, identifying
letters and sounds, and good social
skills. She’s very smart, can hold a
pretty good conversation, and made a
lot of friends in class. Being in Head
Start definitely helped Gabi in every
way possible.”
Childcare costs can be a significant
burden on low-income families
struggling to make ends meet. Head
Start services are free to participating

families, and Day says the cost-savings
on childcare was the biggest help the
program offered.
The Day family stood out to
the BCFS Education Services staff,
particularly Head Start principal,
Rebecca Goodwyn, because “they
used the program the way it’s intended
to be used – as a hand up, not a hand
out.”
“Instead of asking for help,
Tammy is the kind of woman who’ll
go out and get a second job,” says
Goodwyn. “She only asks for help
if she truly needs it. She is a hardworking, amazing mom to those
children. Having little Gabriella in our
class was a blessing.”
Five-year-old Gabriella is the
youngest of four children, and the only
child in the family to participate in
Head Start. “I wish I had known about
Head Start early enough to give my
other children the same opportunities,”
says Day. “I can see how helpful
Head Start has been when I compare
Gabi’s abilities to my other children.
The school wanted to hold my 6-yearold son back a year in kindergarten
because he was so far behind – but
Gabi is going to fly through school
because she’s so prepared.”
Each BCFS Education Services’
Head Start classroom focuses on

individualized
teaching and comprehensive support
services, complete with field trips,
meals and snacks, parent trainings,
mental wellness, health services,
dental exams, disability services and
even free bus transportation.
To learn more about BCFS
Education Services’ Head Start
program, visit
www.DiscoverBCFS.net/HeadStart.
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{ Overwhelmed }

with the Grace of God
By: Aaron Vogel, CERI Mission Trip Volunteer

How can you put into words what someone experiences on a Gospelcentered mission trip? There’s the unique blend of “going to the uttermost parts
of the earth” with the Gospel message; rallying around a mission with a group of
people you’ve never met before; and enjoying different cultures and landscapes
while serving as the hands of Christ by putting sustainable vegetable gardens in
soil on the other side of the world. There is so much to take in and such a small
amount of time to do it. And what a joy it all is!
Our trip to South Africa included ten people from four states and one person
from another continent. The team jelled immediately and we encouraged one
another by sharing personal testimonies, wise cracks and laughter.
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We visited three small countryside
villages in the shadow of the surrounding
mountains. The organizations in the
communities that hosted us were
all extremely accommodating and
helpful. They were ready to shovel dirt and
dig fence post holes right alongside us. The
South Africans were appreciative of the
“Americans” who traveled overseas not
just to take pictures and enjoy the scenery,
but to get on their hands and knees to plant
vegetables in their soil and sow seeds of
the Gospel in their hearts. From the leaders
of the organizations who hosted us to the
three-year-old who manned a shovel and
assisted us in digging the trench garden,
we couldn’t have asked for more from the
people we visited.
Our mission was to plant a trench garden
in each community and to build a fence to
protect it from small animals. Each garden
was six feet long, three and a half feet wide,
and twenty four inches deep and filled with
spinach, carrots, cabbage and beets.
After the gardens were completed, we
taught the local teenagers several worship
songs and learned some of theirs as well. We
followed this with a teaching on the Ten
Commandments and the story of David and
Goliath. We pointed out that, like David,
Jesus defeated the enemy for us at the Cross
of Calvary. Many children were impacted by
the worship and teaching and responded to
our invitation to become followers of Christ.
One of the highlights of the trip was
visiting homes in every community. We

spent time in several homes and heard
stories of the joys and suffering they had
experienced in their lives. Many tears were
shed, but joy and laughter accompanied
these tears. Before we departed, we prayed
and celebrated with them the healing,
redemption and spiritual resurrection that
Jesus brings.
Countless words could be written
about our experiences. We received. We
gave. We laughed. We sweated. We were
sore. We were overwhelmed with the grace
of God.
We hope to see all those we met again
in this life, but, if not, surely we will stand
with many of them as Revelation 7:9-10
says, “A great multitude that no one could
number, from every nation, from all tribes
and peoples and languages, standing before
the throne and before the Lamb... crying
out with a loud voice, ‘Salvation belongs to
our God who sits on the throne, and to the
Lamb’!”
Cheers to being the hands and feet of
Christ to those in our own backyards, and
to those around the world!
Aaron and Ashley Vogel were
volunteers on a CERI-led mission to
South Africa. They visited Sikhona Care
Centre at Ezakheni, Bhekizulu Self-Support
at Escourt and Mpilonhle Project at
Ladysmith – all former partners of CERI
and Sinomlando during the past “Memory
Box Project” funded by USAID.
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Disaster
Planning
Texas’ “Go To” For

BCFS Health and Human Services’ Emergency Management
Division Signs Five-Year Contract to be one of Texas’ Top
Planning and Response Resources
By: Krista Piferrer
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The Texas Department of State Health Services
(DSHS) has contracted with BCFS Health and Human
Services’ Emergency Management Division (BCFS EMD)
to facilitate the development of Texas’ disaster plans. The
five-year contract eliminates any hurdles that could slow
the government’s ability to tap BCFS EMD to develop a
variety of preparedness and response plans.
“BCFS EMD has operational experience from
a myriad of responses and keenly understands the
importance of developing disaster plans that are workable,
realistic and consistent with national standards,” said Kari
Tatro, BCFS Executive Vice President for Emergency
Management. “As a longtime partner of the State of
Texas, we are excited to work with DSHS to develop
targeted plans that will truly strengthen and support the
state’s emergency management operations.”
Upon request from DSHS, BCFS EMD will develop
plans that model best practices and exceed national
public health preparedness and healthcare preparedness
capability standards in the following areas:
• Community Preparedness
• Healthcare System Preparedness
• Community Recovery
• Healthcare System Recovery
• Medical Material Management and Distribution
• First Responder Safety and Health
• Emergency Operations Coordination
• Fatality Management
• Mass Care
• Medical Surge
• Volunteer Management
Plans developed by BCFS EMD will be vertically
and horizontally integrated and specific enough in nature
to allow for all levels of implementation – from strategic
to tactical. All materials will be compliant with CPG
101 V.2 and the National Incident Management System,
and consistent with industry standards and practice.
The development of the plans will follow logical and
analytical problem-solving processes to help address the
complexity and uncertainty inherent in potential hazards
and threats.

During plan development, BCFS EMD will engage
a comprehensive range of stakeholders. Such individuals
include, but are not limited to, key governmental agency
personnel responsible for implementation of the plan,
community partners, and those directly affected by the
plan.
BCFS EMD is one of DSHS’ primary partners,
providing professional incident management teams to
support health and medical response; emergency response
vehicles such as mobile clinics and command platforms;
turn-key medical sheltering and alternate care sites;
and logistical coordination of resources during critical
incidents or public health emergencies in the state.
The organization also serves as a primary contractor
for ESF-8 (Public Health and Medical) operations
during emergencies, and has executed several disaster
preparedness programs and responded to emergencies
across the state on behalf of the agency. One such
preparedness program led by BCFS EMD was the
Alternate Care Site Capacity Building Initiative, which
increased community-based medical surge capacity across
the state by more than 19,000 beds.
BCFS EMD is a non-profit partner of federal, state
and local government and private industry. Personnel
operate nationwide and have responded to every major
critical incident in the U.S. in recent history, including the
9/11 attacks on the World Trade Center and Pentagon; the
H1N1 flu pandemic; Flight 587 Queens, New York; the
Reno Air Races incident; the Southeast Asia Tsunami; the
Haiti Earthquake; countless hurricanes, tornadoes, fires,
floods, hazardous material spills and earthquakes; and
other national and international events. The team consists
of seasoned emergency management professionals,
medical and mental health experts, disability policy and
rights advocates, former fire and police commanders,
national emergency planning and training experts,
legal professionals, academics, research and policy
professionals, and public health veterans.
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Searching for

Happily Ever
After

									By: Krista Piferrer

W

hen BCFS Health and Human
Services came to me and asked if I would
like to be a part of an article, I was – at
first – a little skeptical. I don’t know why
honestly; I think because I didn’t expect
anyone to take interest in me like that.
“Why, me?” I kept saying.
I thought about this opportunity for two
weeks. How should I share the narrative
of how I overcame adversity and became
something better than I was before?
Looking at my life and the current things
I’m facing, I tried to pick the specific event
or moment that something clicked for me.
Then it hit me… and the creative juices
started flowing.
This is how it began. I was homeless.
Jobless. And my life was chaotic. Here we
go…
By: Christopher Ramsey
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A Personal Prologue
“I was angry at the world,” said Chris Ramsey, recalling the moment in his life when he faced
what would be his breaking point. Ramsey had bounced in and out of foster care since the age of
15. He rebelled as a teenager, masking his sadness with anger and arrogance, which proved to be a
dangerous combination that got him in trouble with law enforcement more than once. With a baby on
the way, he tried to get back on track. Yet every time he encountered an obstacle, he self-destructed.
“A little bit of trouble in a relationship would put me in the state of mind where drugs were my
scapegoat,” he explained.
After breaking up with his girlfriend and couch-surfing in friends and acquaintances’ homes, a
close friend pushed him to get help.
When Ramsey walked into the BCFS HHS Kerrville Transition Center, he was met by smiling
and welcoming faces. But the hardened youth wasn’t receptive. He had case managers in the past and
now he had a harsh attitude toward anyone who thought they could help solve his problems. However,
given his circumstances, he knew he needed to at least play along in order to get some help.
Ramsey was connected to BCFS HHS’ Preparation for Adult Living (PAL) program, designed
to equip young adults aging out of the foster care system with the basic life skills needed to live
independently. One of BCFS HHS’ outreach activities brought Ramsey’s PAL group to a local
recording and radio station. Ramsey was always interested in music and almost immediately he felt a
connection with the owner of KROV San Antonio, Nneka Cleaver.
Cleaver gave Ramsey an opportunity to intern at the station, and for the first time in his life, he
took an interest in something other than drugs and other questionable influences. Unfortunately it
would not last long. A warrant was put out for his arrest for failing to adhere to his probation.
“I did a lot of thinking, reading and talking to old school guys who knew what they were talking
about in jail,” Ramsey says with a serious look on his face. “I had squandered a great opportunity and
expected that everyone had turned on me again.
“Alone in my cell, angry, crying and questioning myself, I decided enough was enough and that I
was going to give my life over to the Lord.”

A New Chapter, Same Ending
Initially, Ramsey felt reformed and reinvigorated. He took his Bible everywhere, studying,
learning and spreading the Gospel. Then, like always, he faced a setback. His friend kicked him out of
the house. Instead of falling back into drugs, though, Ramsey walked back into BCFS HHS’ transition
center.
He faced his case manager, but this time he was open to her guidance. Together, they established
Ramsey’s “Circle of Support,” a group of individuals who were positive influences in Ramsey’s life
and invested in seeing him succeed. He was also given a place to live in the BCFS HHS apartments
in Kerrville, with the understanding that he had to stay off drugs and apply for school or a job. By
enrolling in the BCFS HHS YouthBuild program, he could do both.
YouthBuild is a program funded through the U.S. Department of Labor that helps young adults
earn their GED or high school diploma while getting hands-on training to enter the workplace, start
a career in construction, or begin college. Program applicants must complete a two week intensive
interview process called “Mental Toughness” that gauges whether or not a youth has the commitment
and drive needed to be successful in the program. But Ramsey did not feel like he fit in with the
group, and started fighting with the other youth and staff. On only the second day, he was dismissed
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from the applicant pool.
“I felt broken down and knew that I didn’t want to be the person I was before,” Ramsey
remembered. “My case manager said I needed to learn the difference between my will and the Lord’s
will. And she was right.”

A Story that is to be Continued…
BCFS HHS case manager, Kimberley Clayton, enrolled Ramsey in another transition center
program called Workforce. He was introduced to the medical field and decided to pursue his education
as a Certified Nurse Assistant (CNA). When it was time for him to take his CNA exam, BCFS HHS
staff picked him up at 5 a.m. on a Saturday and drove him to San Antonio for the test.
“They [BCFS] never gave up on me,” Ramsey, now 21, says. “I never really knew anyone to be
that way before.”
Today, Ramsey says there is much of his story that is “to be continued.” After earning his GED
and passing the CNA exam, he found a well-paying job at the Alpine Terrace nursing home in
Kerrville. He enjoys helping the patients and sharing his faith with similar souls who seem sad like
he once was. Thanks to the life skills lessons he learned in BCFS HHS’ PAL program, he rented
an apartment for himself and is responsibly managing his money so he can cover his basic living
expenses as well as child support.
While he is not with his old girlfriend, Ramsey lights up when he talks about his one-year-old
daughter. Like all new parents, he says he is excited but still learning how to be a father.
At the transition center one afternoon, Clayton met with Ramsey to talk about his next steps.
“College!” he said excitedly. Ramsey has his sights set on becoming a licensed vocational nurse in
order to provide for his family. Then, he says, he wants to continue on to become a pastor.
“We started with my prologue, but there are a lot more chapters to come,” he said. Indeed, if he
stays on the right track Ramsey will find his “happily ever after.”

Ramsey with his fiancé, Cassandra, who is also a former foster youth. “She’s the
other woman besides Kimberley who keeps me in line,” Ramsey says with a smile.
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RK Group: A Team Effort

A longtime partnership ensures survivors and responders are well-fed and cared
for during disasters
By: Jessica Hall and Krista Piferrer

It is 7:45 a.m. on a Sunday
morning and a major hurricane is
barreling straight toward densely
populated coastal communities filled
with vacationers on summer break.
Homes will inevitably be damaged,
and people will be displaced. So
who does BCFS Health and Human
Services’ Emergency Management
Division (BCFS EMD) – a national
leader in sheltering operations – call
to make sure survivors and first
responders are well-fed and ready to
take on the task of recovery? Enter:
The RK Group.
Founded 66 years ago in San
Antonio, Texas, the RK Group is
recognized statewide for its superb
catering, design and management
of events of all sizes and styles.
The company’s extensive resources,
logistical sophistication and turn-key
capabilities make the RK Group the
perfect partner for BCFS EMD in
disaster response efforts.
“Not many caterers can stand
up a totally independent feeding
operation and serve high quality food,
to hundreds of people, anywhere in
Texas, with less than 48 hours’ notice,”
said Kari Tatro, BCFS Executive Vice
President of Emergency Management.

“In a single word, the RK Group is
dependable.”
For more than a decade, the RK
Group has jumped into action during
times of crisis. BCFS EMD has
called on the company to respond
to natural and man-made events,
from Hurricane Katrina to surges in
unaccompanied minor children from
foreign countries. The meals they
prepare and serve must be healthy and
take into consideration specific dietary
needs, such as low sodium or sugarfree diets. During most responses, the
number of meals served has reached
beyond the 100,000 mark, which is no
small feat when electricity and running
water may be hard to come by during
emergencies.
Unwavering even during the
most challenging crises, the RK
Group credits its success to their
philosophy that quality and service
are of utmost importance during any
event. Employees are carefully and
thoroughly trained to stay calm in
high-stress situations and to always
deliver their best wherever they are
and whatever challenges they face.

must be able to act on a moment’s
notice,” said Greg Kowalski, President
and CEO of the RK Group. “We have
the team, the tools and the knowledge
to get things done efficiently and
effectively, and that was the most
beneficial thing when we began
taking on more and more emergency
situations.”
The RK Group is a second
generation, family-owned
conglomerate of event companies
specializing in catering, rentals, tents,
floral design, destination management,
venue management, entertainment,
transportation, meeting planning
and more. The company’s “bread
and butter” has always been and will
continue to be in catering. Rosemary’s
Catering, part of the RK Group, now
operates offices in three Texas cities
and serves events throughout central
Texas and as far away as Dallas and
the Rio Grande Valley.

“When responding to needs in
any emergency situation, you have to
be ready for surprises and your team
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The Rocky Road May
Be a Pathway Home
BY: CONSTANTA BELCIUG
In 2008, Children’s Emergency Relief
International (CERI) learned about Vitalie
Petrov, a nine-year-old boy living with
his 73-year-old grandmother in Chisinau,
the capital of Moldova. Unfortunately, the
harsh circumstances of Vitalie’s childhood
are not uncommon. Growing up in
deplorable conditions in a country still
reeling from the fall of the Soviet Union,
Vitalie fit the classic profile of a child
destined for the streets. These children
are commonly referred to in Moldova as
“social orphans.”

went well, and then came the unexpected
news that changed their world: the
teenage girl was pregnant.

Elena, Vitalie’s grandmother, was
a World War II survivor. The trauma
she experienced left her a changed and
hardened woman. She had witnessed war,
famine and death. Once the bombing
subsided and air raid sirens quieted, all
that remained was poverty, hopelessness
and mere remnants of the country she
loved.

Fortunately for Elena, her years
of hard work paid off. For more than a
decade Elena cared for an elderly couple
who, before they died, wrote Elena and
Vitalie into their wills. That provided the
grandmother and young boy the financial
resources they needed to move into a
tiny apartment. Although having a place
to live was a great blessing, the small
apartment and old furniture were infested
with roaches.

“Hunger and an innate will to survive
change a person,” she said. “Desperation
leaves a permanent fingerprint on one’s
personality and lifestyle choices.”
Elena never married, but she longed
to be a mother so she eventually adopted
a teenage girl. For a while everything
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Although Vitalie was born healthy
and strong, his parents were struggling.
Alcohol abuse and unemployment led
them on a path of self-destruction.
Vitalie’s mother and father began to steal
and were soon in trouble with authorities.
To pay their debts and continue their
drinking habit, they devised a plan to steal
and sell the deed to Elena’s apartment.
Their plan succeeded.

Vitalie learned to beg, steal and lie.
He and his grandmother were constantly
hungry and struggled just to stay alive.
Yet, at their darkest time, the Lord came
to them.
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A TURNING POINT
Elena and Vitalie found a church that they enjoyed attending. Even though
their home life was a struggle, being in church helped keep Vitalie on the
right track. The church also connected them to CERI. While CERI provides
numerous life-saving services to children and families in Moldova, such as
medical referrals, case management, and financial support, CERI believes that
in the case of Elena and Vitalie, the greatest benefit they received from the
organization was their exposure to healthy behaviors and role models.
Through CERI, Vitalie was connected to a U.S. couple who began serving
as his sponsors. Through the years, Vitalie has written to his sponsors, sharing
successes, challenges, and other stories. They have spent one-on-one time
together during CERI mission trips, and built a trust that inspired Vitalie to call
them his “American grandparents.” This relationship has taught Vitalie and
his grandmother that lying and cheating does not lead to lasting relationships.
Indeed, this was a turning point.

TO LOSE AND TO GAIN
A few years later, Elena was diagnosed with cancer. She underwent
surgery, but the disease was too advanced. Their church and CERI provided
funds to hire a professional caregiver to tend to Elena during her final days.
With Vitalie by her side, Elena passed away at home.
After her death, Vitalie was placed in an orphanage while Natalia
Golovaciuc, his CERI social worker, searched tirelessly for a safe and loving
home where he could live and grow up. With God’s guidance, Leonid and Ana
Saharnean opened their home to Vitalie. The Saharneans are wonderful foster
parents who have a lengthy track record with CERI. They have raised many
children who have grown into successful adults, and are faithful and socially
active.
“This is the family I always hoped for,” Vitalie says now with a shy smile.
The healing that comes into the life of a child who is placed with a
loving family is not easily described in words. Integrating into a healthy
family’s routine was a challenging process for Vitalie, but he has learned
the importance of being obedient and how to enjoy being a child. Vitalie’s
academic performance has greatly improved, and, of course, he still looks to
his “American grandparents” for encouragement as well.

CERI is incredibly grateful to the child sponsors who help the
organization provide life-changing support, encouragement and
resources to children in need. CERI works tirelessly to achieve
positive, lasting change in the lives of children who face seemingly
insurmountable obstacles like poverty, abuse and neglect. Invest in a
child’s life – Invest in the future. To learn more about CERI children
awaiting sponsorship, visit www.CERIkids.org/SponsorAChild.

26

Planning for

BCFS Health and Human Services’ Emergency Management Division leads mass fatality training
for the New Madrid Fault region
By: Krista Piferrer

infrastructure, and the economy,” said
Kari Tatro, BCFS Executive Vice
President for Emergency Management.
“Without comprehensive and effective
mass fatality planning; fatality
management will become a major
disaster within the disaster.”

concepts and interaction with peers/
partners.”

The STARRS is comprised of
emergency response leaders from
the bi-state St. Louis area, which
encompasses the City of St. Louis;
Franklin, Jefferson, St. Charles, and
St. Louis counties in Missouri; and
Madison, Monroe, and St. Clair
counties in Illinois.

BCFS EMD’s trainings for
STARRS focused on site field and
recovery, disaster morgue services,
and victim identification. In addition
to being designed around the unique
needs of the STARRS, specific
exercises and practical application
activities were based on guidance
from the Department of Homeland
Security’s “Exercise Evaluation
Guide for the Fatality Management
Target Capability.” The three specific
training courses lasted two days, and
each included a practical, hands-on
exercise that applied learning concepts
presented in the classroom.

“The New Madrid Fault poses
one of the greatest catastrophic threats
to our nation. On the line are lives,

One participant said he most
enjoyed the “instructor’s ability to
relate real world events to training

BCFS EMD is a national leader in
emergency management, logistics and
response services, medical and general
population sheltering, and caring for
individuals with disabilities during
emergencies. The organization is a top
emergency management partner for
FEMA, the U.S. Department of Health
and Human Services, and numerous
states across the nation. Recently,
BCFS EMD embedded in the City of
Los Angeles’ emergency management
department to assist in strengthening
and ensuring its program integrated
planning for people with disabilities.
BCFS EMD is also developing
FEMA’s national “Whole Community”
Disaster Training Program.

The St. Louis Regional Response
System (STARRS), through the
East-West Gateway Council of
Governments, contracted with
BCFS Health and Human Services’
Emergency Management Division
(BCFS EMD) to train local officials
and emergency managers in Missouri
and Illinois on best practices for mass
fatality operations during disasters.
The curriculum was designed around
the area’s unique needs and existing
processes to ensure a customized,
practical response capability was
established.

“This series of classes was
exceptional, with very knowledgeable
and well-qualified instructors. In fact,
it was one of the best trainings I have
attended,” he continued.
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Washed Away,
Created Anew
8 World Vision Sri Lanka

- Annual Review 2011

By: Anita Ramesh
Mrs. Kirupamani and Mr.
Poopalapillai live in Kaluvenkeni
Batticaloa, Sri Lanka with their three
children and one foster child, an 18-yearold girl named Thilaxshini.
For years, Mr. Poopalapillai struggled
to support his family as a fisherman.
Surviving on just her husband’s small
income, Mrs. Kirupamani dreamed she’d
have the opportunity to make money
to help meet the family’s needs. She
enrolled in Children’s Emergency Relief
International’s (CERI) Microenterprise
program, hopeful she could turn their
lives around.
CERI’s program provided her
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Batticaloa

a small business loan of 10,000 Sri
Lankan Rupees (LKR), equivalent to
approximately $75 U.S. dollars. With
these funds, Mrs. Kirupamani was able
to help her husband purchase fishing
equipment. After paying off the debt
promptly, Mrs. Kirupamani obtained
another loan of LKR 15,000.00 ($113
U.S.) to start a poultry farm.
The venture was so successful that
the proceeds covered all of the family’s
expenses, including the children’s
school costs and the family’s tithes. Mrs.
Kirupamani even had funds left to put
in savings, and could occasionally buy
meals for the children in her church’s
Sunday school class.

Washed Away, Created Anew
Then, the devastating 2011
floods in Sri Lanka washed away all
of Mrs. Kirupamani’s good fortune.
She lost her livestock and the
family’s home was badly damaged.
Yet, Mrs. Kirupamani was not
discouraged. When she knelt before
God and prayed, she was empowered
with a determination to overcome the
hardships she faced, knowing that
God would bless her efforts.
God blessed the family through
CERI when the Microenterprise
program forgave the second loan.
A huge weight was lifted off Mrs.
Kirupamani’s shoulders.
She used the money in her
savings to reinvest in her business.
She also secured another business
loan of LKR 30,000.00 ($225 U.S.),
which she used to purchase three
goats and two cows.
Then, Mrs. Kirupamani used the

income from her business and her
husband’s earnings to renovate their
home. Mr. Poopalapillai was also
able to purchase a motorcycle, which
shortened his daily travel time.
Eventually, Mrs. Kirupamani sought
a fourth loan of LKR 75,000.00
($565 U.S.) to invest in a farm.
Mrs. Kirupamani’s family used
to depend on others in their village
for even the smallest expenses, but
now the family has nutritious food, a
safe home, and the ability to provide
an excellent education for their
foster daughter. Now the women
of the village tell Mrs. Kirupamani
how grateful they are to CERI for
supporting her success.

Her children arise and call her
blessed; her husband also, and
he praises her: “Many women
do noble things, but you surpass
them all.” (vs. 28, 29)

Mrs. Kirupamani often recites a
saying she learned from her mother:
Victors are really just failures who
refuse to give up.
“I will never give up,” she said.
“Jesus has blessed me!”
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HEALTHY and HAPP Y
Thanks to an initiative to emphasize healthy living at Breckenridge Village,
residents have lost 700 pounds and are feeling better than ever
By: Steven Campbell

Sticking to a diet is difficult for most people, and New
Year’s resolutions to exercise regularly often fizzle out by
February. But when you have a “village” full of fitness
buddies, reaching your health and weight goals becomes
part of the fun.
Beginning in 2004, staff at Breckenridge Village of
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Tyler (BVT), a residential community for adults with
developmental disabilities, implemented a heart-healthy
diet and exercise plan for the residents. The plan focused
on improving health by eating more fruits and vegetables,
protein, and low-carb foods; decreasing calorie intake, and
increasing water consumption; all while maintaining an

active lifestyle through daily exercise.
Although the plan sounds like a standard fitness magazine’s “howto” diet, BVT Registered Nurse Patricia Matthews says it is often
difficult for individuals with developmental disabilities to control
their cravings for food. “Our residents have difficulty understanding
appropriate portions at meal and snack times. If they are not given a
specific plan, coupled with a conscious effort by our staff to help them
follow that plan, they wouldn’t be successful.”
Debbie Bush, Director of ICF/IDD Services, says staff do not tell
residents what to eat and when to exercise. Rather, they teach them why
certain foods and exercises are important for their body. “Each day, our
residents are given training opportunities so they know which foods to
eat and which foods are unhealthy. They also learn about portion control
and how many servings are needed a day from each food group to stay
healthy.”
“These are critical elements of instilling healthy habits in our
residents,” she says. “It works because residents are not instructed to
do something, but because they know it is important to make good
choices.”
Thanks to BVT’s healthy habit initiative, residents have lost a
combined total of 700 pounds!
“I just feel better,” said Linda J., who has lost more than 30 pounds
after learning how to make healthier choices. “When I first came to
Breckenridge, I was only able to do one or two exercises a few times
a week. But now, I have improved my strength to where I can do them
every day.”
And feeling better is just the beginning. “I wanted them to be active
and healthy with normal blood pressures, and normal blood sugar
levels,” said Mathews. “We have been able to transform our residents
from the inside out. Thanks to the BVT plan, the number of medications
they take is decreasing, they are not as hypertensive as they once were,
and their life expectancy is going up.”
Residents engage in various exercises, such as stationary bicycles,
ellipticals, treadmills and chair aerobics. Thanks to the BVT Ladies’
Auxiliary, enough funds were raised to purchase a Power Plate machine,
which works by having individuals stand on a platform while the base
vibrates. The movement enables residents to complete 60 minutes of
conventional exercise in just a 10 minute period. The machine has
become a favorite of Brian F., who has lost 100 pounds since coming to
live at BVT.
“The Power Plate is helping to increase the residents’ core strength,”
explains Matthews. “When the core of the body becomes stronger, it
enables the rest of the body to become sturdier and more coordinated.
Without a doubt we’ve seen an improvement in our residents’ ability to
walk, which has impacted their overall health.”
To learn more about life at Breckenridge Village of Tyler or if you
know someone in need of residential services, contact BVT at
903-596-8100.
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HEALTHY and HAPP Y
Education Unlocks
the Door to Hope
By: Anita Ramesh
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Financial woes, however, weighed heavily
on Sukirtharani. Her husband was self-employed
and barely earned enough to feed their large
household. Another need pressed on Sukirtharani
as well. She noticed how well Phileepraj excelled
at school and wanted to ensure he continued
on with his studies. But how? School tuition is
expensive in Sri Lanka and the family had little
more to sacrifice to support the children.
That was when Sukirtharani found CERI.
Thanks to the support of American sponsors,
children who are orphaned or abandoned by
their parents are provided support for their basic
needs, like medical care and counseling, as well
as resources for their education. In 2005, CERI
connected Phileepraj with a sponsor so he could
continue succeeding in school.
“I will never forget how CERI helped us.
Even while we were living on a very low income,
Phileepraj never wasted time or money; he
was brilliant in his studies and focused his full
attention on excelling,” said his aunt.
When the time came for Phileepraj to take the
Sri Lankan national examination, he passed with
“distinction,” a difficult achievement for a child of
any means. Today, he is 17 years old and studying
to become an engineer. With the savings CERI set
aside for him over the years, he intends to pay his
way through the university of his choice.
“I extend my heartfelt thanks to CERI which
brought me this far,” says Phileepraj.
Most children living in Sri Lanka, an island nation off the coast
of India, don’t have the opportunity or resources to pull themselves
out of poverty. While their families work hard, generational cycles of
poverty are difficult to break in a country still reeling from decades
of civil war and natural disasters. Yet education is the universal
equalizer, and Children’s Emergency Relief International (CERI) lifts
up many children and families, like Phileepraj, by providing the tools
needed to successfully complete school.

Proverbs 4:13 (NIV)
Hold on to instruction, do not let it go;
guard it well, for it is your life.
Phileepraj was only two years old when his mother committed
suicide. His father quickly remarried and abandoned the young child,
along with Phileepraj’s brother and sister. Thankfully, the children
found refuge with their aunt, Sukirtharani, and uncle, who already
had three children of their own. The home they lived in was small,
but filled with love and children’s laughter. Phileepraj remembers
feeling grateful to be part of a family.
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YouthBuild

Builds
Youth
By: Kathleen Maxwell
Construction projects can take different
forms. Sometimes totally new buildings are
designed and constructed from the foundation
up. Other times, projects focus on renovation
and rehabilitation, preserving the original
character of a structure while also giving it
new life. BCFS Health and Human Services’
(BCFS HHS) YouthBuild program is making
a difference in the lives of struggling young
adults and high school dropouts by taking the
latter approach.
By happenstance, a friend passed along
a flyer to Michael Tapscott advertising
recruitment for YouthBuild. The program,
funded through the U.S. Department of Labor
and operated by BCFS HHS in the Texas
Hill Country, is a full-time opportunity for
young adults to earn their GED or high school
diploma while getting hands-on training
to enter the workplace, start a career in
construction, or begin college.
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BCFS HHS’ YouthBuild program is part
of the organization’s multifaceted Kerrville
Transition Center offerings. The center is a
“one stop” facility that offers counseling, case
management, medical care, and emergency
housing. The center also helps with life skills
training, literacy training, educational support,
and employment connections to former foster
youth, youth in the juvenile justice system, high
school drop outs and homeless young adults.
Because other non-profit organizations,
government agencies, and community partners
are working at the center with BCFS HHS,
services are more easily accessed by youth and
existing resources are not wastefully duplicated
elsewhere. This methodology also boosts
innovation through shared talents and stretches
financial resources to support many missions.

Sounds too
good to be true,
thought Michael.
Yet, given his
checkered past,
he knew he had to
try something to
get his foot in the
door at a new job.
Michael
walked into the
BCFS HHS Kerrville Youth
Transition Center
with plenty of skepticism and little hope. Young adults
are required to apply to get into YouthBuild, and with his
history of selling and using drugs he expected to be turned
away before he could even request the application. As he
considered turning around to leave, he heard a familiar
voice come around the corner and shout, “Michael!”
It was a woman he met years ago at the Christian
Women’s Job Corps of Kerr County, where his mother had
sought assistance and – unbeknownst to him – prayers for
her son. Kathleen Maxwell was thrilled to see Michael.
“Are you signing up for YouthBuild?” she asked with a
large, welcoming smile.
Michael gave only a small nod.
“Great! Let me show you where to go,” said Maxwell
as she led him toward the front desk.

Mental Toughness
BCFS HHS’ YouthBuild program makes a tremendous
investment in lifting up youth who made poor choices
in their pasts. Within the first month of the program,
participants earn their OSHA 10, First Aid and CPR
certifications. By the time they graduate, they are also
certified in another valuable knowledge and vocational
base: construction. With such valuable opportunities
extended in the program, the youth must be committed
to integrity, hard work and – most of all – changing their
patterns of poor decision-making.
For two weeks, applicants participate in an orientation
called “Mental Toughness.” Michael was nervous. Driven
by a desire to forever leave the lifestyle that once sent him
to prison, he opened himself up to the challenge. And his
courage paid off.
During the eight-month YouthBuild program, Michael
learned many skills that would help him with his future.
Every day between 8 a.m. and 3 p.m. he was focused on
bolstering his education in the classroom. In the afternoons,
he was out on a job site or in training where he developed
leadership and life skills. He was also trained in customer
service, and learned resume and interview preparation and

how to apply for his FASFA to get into college. He even
became one of the leaders of the YouthBuild daily pledge.
YouthBuild participants learn to become valuable
citizens and give back to their community by working with
Partners in Ministry’s Home Rehab program, which provides
home repairs for low-income families. At the BCFS HHS
Kerrville Transition Center, young adults also receive case
management and the support they need to truly move on with
their lives. Staff took time to encourage Michael, as well as
occasionally pray with him when he asked for prayer. They
believed in him and challenged him to become a better man.

Built to Last
The last day of the YouthBuild program came quickly.
Michael stood outside the office of a local construction
company, resume in hand, feeling just as nervous as he did
when he first entered the transition center. Would others in
Kerrville give him a chance?
“Dropping out of school is never a good idea. But
making this choice – either because a teenager is rebelling
or feels like they need to start working – should not be an
irreversible decision that sentences them to struggling for
the rest of their lives,” said Terri Hipps, Executive Director
of BCFS HHS’ Community Services Division. “YouthBuild
is a second chance for young adults who want to work hard
and get back on track toward building a brighter, more
prosperous future.”
Dressed in khaki pants, a white ironed shirt and resume
in hand, he entered JM Lowe Construction. Much to his
surprise, he was hired on the spot!
Keith Schoonmaker, construction manager, shared, “I
saw Michael learn not only valuable construction skills to
help him obtain a job, but also saw him grow in confidence
and leadership.”
Michael continues to be praised by his employer, held
up as a model employee and a hard worker.
“I grew up with drugs and didn’t have hope for my future.
That’s all I knew. Now I have a job and have skills because of
BCFS YouthBuild. Now I have hope for my future.”

YouthBuild Daily Pledge
We are the Youth.
We have a Structure, Purpose, Authenticity and Intensity.
We gladly take on any challenge through Education,
Leadership, Development, Construction, Training and
Service to our Community.
We will better serve ourselves
And the community around us.
YouthBuild Builds Youth!
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Filling the Hope
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Chest

Ste’Vaughn Williams aged out of foster care when he
was eighteen. He enrolled in college right away, which
is a rarity among many foster youth who usually find
themselves in too unstable of circumstances to take on
such a tremendous financial burden. Without question,
the bright and motivated young man was on a rip-roaring
path to success. Yet, the freedom he found at Texas Tech
University was something he never experienced growing
up under the tight rules of the state’s foster care system.
“I was ready to spread my wings and be free,” he
said. “I could do anything I wanted, whenever I wanted
to. I stopped going to class because the material was
easy. I thought I could go twice a week and still get an A.
Unfortunately, that was a serious miscalculation.”
By the end of his freshman year, Williams was put
on probation. His grades continued to slip, forcing him to
withdraw from school for an entire year.
With hindsight and maturity now on his side, Williams
does not hesitate to admit that the structure and guidance he
so starkly revolted against was exactly what he needed.
For teens aging out of foster care, BCFS Health and
Human Services’ (BCFS HHS) youth transition centers
offer more than “one stop” ease to accessing resources
and assistance. The case managers, counselors, college
advisors and probation officers housed in the centers
instill accountability, encouragement and direction to
teens making the transition into adulthood. Similar to the
role of a parent or other mentor, transition centers teach
youth basic life skills, like how to manage a bank account
or rent an apartment. They also offer career training and
connections, educational assistance, literacy-boosting
programs, and more.
“In my view, the structure and individual attention
transition centers offer keep students on task and focused.
Ultimately, that will help significantly reduce the number of
college dropouts who were in foster care,” said Williams.

First Comes Structure, Then Comes “Stuff”
With a solid support network in place at transition
centers, youth face one more challenge to starting life on
their own. In a word, “stuff.”

By: Kami Jackson & Krista Piferrer
Each year, BCFS HHS’ Lubbock Transition Center
holds a luncheon to celebrate local foster youth who are
graduating from high school. The benefit, called the “Hope
Chest,” keeps the party going as youth, along with other
lunch attendees, head to Target armed with $550 in gift
cards to purchase important – and practical – household
items, like bedding, towels and kitchenware. Each youth
is paired with a staff member or volunteer who helps them
navigate the store. Target also provides a 10% discount,
which the youth must calculate before heading to the
register.
“One of the coolest things about our Hope Chest
shopping spree is that it teaches youth the importance of
money management,” explained Kami Jackson, Director of
the Lubbock Transition Center.
Each youth is given a gift card and a list of items they
can buy. Youth do not have enough money to purchase
everything on the list or buy all name-brand items, so they
must decide what items are essential and how much they
are willing to pay for them.
“It’s important for us to create these parameters
and give our youth a list to stick to for a couple of
reasons,” said Jackson. “For one, most 18-year-olds don’t
automatically think of needing to buy sponges or dish
detergent. And two, if we didn’t put guidelines in place, I
bet every youth would walk out of Target with a big screen
TV instead of a shower curtain. The former is obviously not
an essential.”
With the structure and “stuff” received through BCFS
HHS’ transition centers, the organization is making a
real difference in the lives of foster and at-risk youth –
removing barriers to success and equipping them with the
resources they need to become independent, successful and
law-abiding adults.
Every penny given to the Hope Chest benefit goes
directly toward gift cards for graduating youth. If you
would like to donate to this effort, please visit
www.DiscoverBCFS.net/HopeChest.
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Nourishing the West Side

GSC
In the heart of San Antonio’s West Side, a coffee shop cafe
is serving up healthy, fresh and savory dishes that inspire more
than just requests for recipes – they inspire change.
Guadalupe Street Coffee (GSC) is an innovative
community development project operated by BCFS Health
and Human Services that provides the community nutritious
food options, a safe haven for youth, job skills training, and
educational support.
Behind our frothy signature coffee drinks and healthy
gourmet lunches, is a mission that is focused on equipping
underserved youth with the educational foundation,
confidence, and life skills needed to make good choices.
Simply put, Guadalupe Street Coffee (GSC) is much more
than a coffee shop. It is a safe haven, a study spot, and a
positive environment for the children and teens growing up
in a very difficult neighborhood.
Within San Antonio, the West Side community is
notorious for its high rates of poverty, poor health outcomes,
and lack of resources. In this community some of the leading
causes of death are heart disease, stroke and diabetes. A
mission of GSC is to help youth establish healthy eating
habits to address these risk factors prior to adulthood.
Limited access to fresh produce, including organic
fruits and vegetables is also a significant issue on the West
Side. Additionally, over half of the children in West Side
schools are eligible for free or reduced-price meals, so
when school is out many local children either go without
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meals or eat unhealthy food that’s cheap and easily
accessible in neighborhood stores.
GSC has worked to improve the health and wellness of
youth on the West Side by increasing access to affordable
or free nutritional foods, providing nutrition education,
and teaching healthy eating and cooking habits. GSC
nutritionists have lead grassroots efforts to motivate local
stores to stock fresh produce. In addition, they’ve instructed
neighborhood youth and families how to cook their favorite
dishes using healthier ingredients and methods, as well as
how to cook healthy meals using items they already have in
their pantry.
To learn more about GSC, swing by the coffee shop for
a foamy latte and a healthy bite to eat, or visit
www.GuadalupeStreetCoffee.com.

Like GSC on Facebook at
www.Facebook.com/GuadalupeStreetCoffee
for daily specials, deals and upcoming events.

Experience the fresh and healthy flavor of GSC by
recreating some of our favorite dishes in your own kitchen.
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Chicken Caprese Sandwich

Beet Salad

Ingredients
• 5 oz boneless, skinless chicken
breast
• 2 oz rehydrated sundried
tomatoes, julienned
• 3 oz baby spinach
• 1 slice mozzarella cheese
• 1 oz basil pesto (recipe below)
• 2 slices Texas toast, toasted
• 4 oz extra virgin olive oil
• 1/4 teaspoon granulated garlic
• 1/4 teaspoon paprika
• Salt and pepper
• Plastic wrap

Salad Ingredients:
• 4 whole beets, greens still
attached
• 4 oz arugula
• 2 oz white balsamic vinaigrette
• 2 oz coffee-cardamom soil
(recipe below)
• 1 tbsp goat cheese

To make the basil pesto: Place
these ingredients in a blender or
food processor and pulse until
smooth:
• 2 cups fresh basil leaves, packed
• 1/2 cup grated ParmesanReggiano Cheese
• 1/2 cup extra virgin olive oil
• 1/3 cup walnuts
• 3 garlic cloves, minced
• Salt and pepper
To cook the chicken and
sandwich toppings: Place
chicken in the middle of a piece
of plastic wrap, and fold plastic

over the chicken. Pound the
chicken breast so it is an even
thickness throughout. Marinate
chicken breast in 2 oz olive oil,
garlic, paprika, and salt and
pepper for a minimum of 15
minutes, or overnight. Heat a
sauté pan to medium high heat
and add 1 oz of oil. When it
begins to smoke slightly, turn
heat down to medium. Cook
chicken on one side for 5
minutes, turn over, cover pan,
and cook for an additional 5
minutes until chicken is cooked
through. Heat another sauté pan
to medium heat and add the
remaining oil. Drain the sundried
tomatoes and add to pan. Season
the tomatoes with salt and pepper
and sauté for one minute. Add the
spinach and briefly sauté with the
tomatoes until slightly wilted.
Place the tomatoes and spinach
on top of cooked chicken and top
with mozzarella. Spread basil
pesto onto both pieces of toasted
bread before adding the chicken,
veggies and cheese.

Coffee-Cardamom Soil
Ingredients
• 150 g sugar
• 150 g almond flour
• 100 grams all-purpose flour
• 35 g coffee beans, finely ground
• 30 g sea salt
• 50 g cocoa powder
• 15 g ground cardamom
• 100 g melted butter
To prepare the roasted beets:
Preheat the oven to 375 degrees.
Rinse any dirt from the beets.
Some beets may need to be
scrubbed. Toss dried beets in
vinaigrette and place them on a
large piece of aluminum foil and
place in oven. Check beets after
30 minutes. If they’re ready, you
should be able to easily slide a

Mexican Tea Cookies

Zucchini Bread

Ingredients
• 2 sticks (8 oz) unsalted butter
• 345 g powdered sugar, sifted
• 2 teaspoons vanilla extract
• 186 g all-purpose flour
• 62 g whole wheat flour
• 1 cup very finely ground
pecans (grind in blender)
• 1 teaspoon salt

Ingredients
• 3 eggs
• 1 cup olive oil
• 2 cups granulated sugar
• 2 teaspoons vanilla extract
• 2 cups coarsely grated zucchini
• 1 can (8oz) crushed pineapple,
drained
• 3 cups of all-purpose flour
• 2 teaspoon of baking soda
• 1 teaspoon of salt
• 1/2 teaspoon of cinnamon
• 3/4 teaspoon of nutmeg
• 1 cup chopped walnuts
• 1 cup raisins

Cream together the butter and
powdered sugar at mediumhigh speed until light and fluffy.
Add the vanilla extract, flour,
pecans and salt to the butter
mixture and blend well. Gather
the dough into a ball, wrap and
refrigerate it for several hours
or overnight.
Preheat the oven to 375°F.
Remove dough from the
refrigerator and let it sit for
15 to 20 minutes. Scoop out
balls of dough using an ice
creep scooper and place them
on a cookie sheet. Bake for 8
minutes until barely golden.
Remove and let sit 1 minute
before sifting powdered sugar
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on top. When the cookies have
cooled, re-coat with more
powdered sugar.

Beat the eggs in a mixer. Add
olive oil, sugar and vanilla
extract. Continue beating the
mixture until it gets thick and
foamy. Using a spoon, stir in
grated zucchini and crushed
pineapple.
In a separate bowl, combine
the flour, baking soda, salt,
cinnamon and nutmeg. Add
the dry ingredients into the
wet mixture a third at a time,
stirring gently by hand with

fork into them. Let beets slightly
cool, then peel the beats using a
small towel that you won’t mind
getting dirty. The skin should slide
right off. Cut the beets into ½ or
¼ chunks, depending on size.
To prepare the CoffeeCardamom Soil: Preheat the
oven to 325°F. Combine the
sugar, almond flour, all-purpose
flour, ground coffee, salt, cocoa
powder and cardamom. Add the
melted butter and mix. Spread the
mixture on a silicone baking mat
in a thin layer. Dry the mixture in
the oven for 15 minutes. Remove
from the oven, cool, and sift
through a fine mesh colander.
To prepare the salad: On a dish,
lay out the coffee-cardamom soil
in a straight line. Place roasted
beets on the soil in different
configurations, like upside down
or stacked. Toss arugula in
vinaigrette and spread over beets.
Top with goat cheese and enjoy!

each addition. Add the chopped
walnuts and raisins and mix
gently.
Pour the batter into greased and
flour-dusted loaf pans. Bake for
1 hour or until a wooden pick
inserted in the center comes
out clean. Remove and let it
cool in the pan for 10 minutes.
Place onto a wire rack to cool
thoroughly.

Opening Doors through

“Our House”
By: Yvonne Paris Rhodes

Two months of living on the streets in
the dead of winter was taking its toll on
Chase. He was famished, alone and had
fallen ill with pneumonia. He felt like he hit
rock bottom when he called his sister with
one request, “Come find me, and bring a
loaf of bread so I can eat.”
If you met this 19-year-old today, it
would be difficult to imagine him in such
dire straits. Chase is energetic, confident
and hopeful about his future. It is no
exaggeration, he says, that his journey to
BCFS Health and Human Services’ (BCFS
HHS) Abilene Transition Center and Our
House completely turned his life around.
Chase moved in and out of foster care
his whole life. He ran with the wrong crowd
and turned to a life of crime to help support
his younger sister.
“My dad beat me when I was growing
up, and when I decided to leave home he
turned his attention to my sister and hurt
her,” Chase said. “So I came back home
and got beat so my sister wouldn’t get hurt.
I started selling drugs so I had money to
buy her food, clothes, and whatever she
needed.”
When Chase aged out of foster care at
18, he moved into a transitional group home
for youth. This respite was short-lived,
however, and he was kicked out of the home
for abusing drugs and alcohol. He moved in
with a girl he was dating, but found himself
homeless again when she ended their
relationship to be with another man.
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So Chase began his two month-stretch of life on the
streets. He spent his days applying for jobs around town,
but to no avail.

walked seven miles to work while he earned enough money
to pay for the bike. This was the first of many times Chase
demonstrated he didn’t have a sense of entitlement.

“On applications that asked for my address I’d write
‘homeless,’ and that played a big part in me not getting
call-backs because they saw me as unreliable,” Chase
recalled. “After a couple weeks, I gave up looking for jobs.
I wanted to go back to selling drugs, but I didn’t. After I got
sick I couldn’t do it anymore.”

“I don’t want things just handed to me,” Chase said.
“I’d rather do things for myself, make my own mistakes,
and fix things if I need to. I feel like if I have things done
for me, it might not work out.”

At this crossroad in his life, he chose to seek help rather
than return to a life of crime and instability.

Doors Open at “Our House”
BCFS HHS’ “Our House” is a transitional living home
for young men in the Abilene, Texas region struggling with
homelessness. According to the National Alliance to End
Homelessness, teens and young adults who lack a stable
roof over their heads are at a heightened risk for physical
abuse, sexual exploitation, mental health disabilities,
chemical or alcohol dependency, and death. Those in rural
communities face even greater hurdles due to limited or
underfunded social service options, inadequate personal or
public transportation options, lack of affordable housing
options, and high rates of poverty and unemployment.
Nationally, there are few or no shelters for those
struggling with homelessness in rural communities. In the
Abilene area, there are no shelters specifically for young
men. Because of the struggles they have faced in foster
care or as a result of other traumas, it is critical that this
impressionable population has a safe place just for them.
Chase was a good fit for Our House and was quickly
able to capitalize on its direct pipeline into critical
wraparound services offered through BCFS HHS’ Abilene
Transition Center. At the transition center, young adults
who are struggling receive services like case-management,
assistance completing secondary education, applying for
college, locating stable employment, and independent
living skills. Such support empowers and enables young
adults to break the cycle of homelessness and become
successful and independent law-abiding citizens.

A New Purpose
Before coming to BCFS HHS, Chase had never
been to a movie theater or gone fishing. He experienced
both for the first time on trips organized by the transition
center. BCFS HHS promotes positive outlets to youth as a
way of steering them away from risky behaviors and bad
decisions. One of Chase’s favorite memories of the last few
tumultuous years is the gorgeous summer day that BCFS
HHS’ Johnny Nguyen let him drive his small fishing boat
out to catch his very first fish.
Chase and the other residents of Our House share in
communal responsibilities, from cleaning and cooking
meals to service projects benefiting the neighborhood.
“This instills a sense of resident responsibility and
ownership in Our House,” Johnny explains. “Our goal is
to help the young men better manage their finances, health
and hygiene, and develop adult social skills to become
independent, responsible and contributing adult members
of the community.”
Just a few months after hitting rock bottom, Chase’s
future looks bright and his dreams are ambitious. He plans
to study criminal law in college and become a Texas Ranger,
and be a motivational speaker “on the side.” He is so grateful
for the life-changing services he received at Our House and
the transition center, that he is inspired to pay it forward.

“When I moved into Our House, they told me I had to
get a job, pay rent, or be in school,” Chase said. “The day
after I moved in, I got an interview at Taco Bell and went to
work the very next day. A few weeks later I got my second
job at Teleperformance.”
With stable housing and two jobs, doors were opening
for Chase. But he still faced a big challenge - he had no
transportation. BCFS HHS staff tried to give him a bicycle
to ride to work, but he refused to accept the gift. He insisted
on buying the bicycle from them. For several weeks, Chase
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Watch a video of Chase’s emotional journey to
BCFS’ Abilene Transition Center and Our House.
Visit www.DiscoverBCFS.net/ChasesStory.
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1506 Bexar Crossing
San Antonio, TX 78232

together
we care

Meet the lives
you are changing.

International
Mission Trips
“It is amazing to see how showing someone love is understood, no
matter what language we speak. These children are so hungry for love
and affection, and I was blessed to share that with them.”
~Jennifer Garner, CERI mission volunteer

CERI mission trips are life-changing adventures that give
volunteers the opportunity to travel across the globe serving
people in need. Like us on Facebook and visit CERIkids.org
to get the latest news and updates from our volunteers in
Latin America, Eastern Europe, Africa and beyond!
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